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3 ANSON ROAD #168-00

A I Pl V4 LKK Auto Consultants Pte Ltd
L; =.- ; 51 Ubi Awve 1 #01-25 Paya Ubl industrial Park, Singapore 408933
- TEL: 6256 3561 FAX: 6256 4315
Reg. Mo: 199607198R G5T Reg. No. 19-96071%8-R
Affiliated o Federation Internationale Des Experts En Automobile
CHINA TAIPING INSURANCE (S) PTE LTD Ref : CCB/CTI18001810/Aus3

SPRINGLEAF TOWERSINGAPORE 079909 Doz, JoT2Me |H||‘|II"["|H|"I"II
Code: CTI
1. Policy Particulars :- THIRD PARTY CLAIM
Insured Veh.  SGG 39828 Veh. Inspected SKP 5584M
Policy No. DMPCSN30I16717O1 Coverage ($) 0.00
Claim No. SNM18D0D0545C02/2/ LKKDS  |Excess ($) 0.00
Assign From Assign Date 30/01/2018
2. Vehicle Particulars & Condition
Make & Model c.c 0
Engine No. HIDDEN Year of Reg.
Chassis No. Colour
Odometer - Steering
Brakes Meodification
General
3, Conditions of Tyres
Size Make Balance
R/H Front Tyre mim
L/H Front Tyre mm
R/H Rear Tyre mm
L/H Rear Tyre mm
4. Description of Damages
5. General Information
Accident Date  27/01/2018 Inspection Date 29/01/2018
Survey held at NEW HOCK TECK MOTOR PTE LTD
1 KAK| BUKIT AVENUE 6 #0143 AUTOBAY @ KAKI BUKIT
SINGAPORE 417883
5a. Remarks

AJTHE INSPECTION WAS CONDUCTED ON A"WITHOUT PREJUDICE" BASIS.
B)IN ACCORDANCE TO YOUR INSTRUCTIONS, WE HAVE NOT AUTHORISED REPAIRS.




PARF/COE Rebate Enquiry

lof2

Vehicle Owner Particulars

Owner |D Type:
Owner |D;

Vehicle Details

Vehicle No.:

Wehicle to be Exported:

Intended De-registration Date:

Vehicle Make:

Vehicle Model:

Primary Colour:
Manufacturing Year:
Engine Mo.:

Chassis MNo.:

Maximum Power Output:
Open Market Value:
Original Registration Date:
First Registration Date:
Transfer Count:

Actual ARF Paid:

Intended PARF Rebate Details

PARF Eligibility:
PARF Eligibility Expiry Date:

PARF Rebate Amount:

Intended COE Rebate Details

https://vel lta.gov sg/ltw'vel/sction/enquire RebateByPublicBeforeDe..

'Enquire PARF/COE Rebate for Registered Vehicle

Singapore NRIC

5858H

SKP5984M

No

29 Jan 2018

MINI

COOPER S HATCHBACK 3DR LED DSC NAV
White

2014

F3150793B48A20A
WMWXM72090T931049
141.0 kW (189 bhp)
$30,367.00

255ep 2014

25 Sep 2014

2

$24,514.00

Yes
24 Sep 2024

$18,385.00

20/1/2018, 11:41 AN



PARF/COE Rebaie Enguiry https:/7vrl o gov.sg/la'vil/actuon/ enquireRebateByPublicBeforeDe..

-J COE Expiry Date: 24 Sep 2024
"' COE Category; B - Car above 1600cc or 97kW (130bhp)
COE Period(Years): 10
QP Paid: $71,990.00
COE Rebate Amount: $47,912.00
Total Rebate Amount: $66,297.00

The Infarmation contained herein is correct as at 29 Jan 2018

OK

2af2 20/1/2018, 11:41 AN



TEO HUI Y1 JASLYN e
Blk 1 Kaki Bukit Ave 6 L "W;;w y 722
#01-43

Singapore 417883

| AT |

%mﬁiﬁ#kﬁ@aﬂ
NEW HOCK TECK MOTOR PTE. LTD.

1 Kaki Bukit Ave 6, Blk C #0143 Autobay@Kaki Bukit, Singapore 417883
Website: www.nhtmotor.com
Tel: 6747 9241 Fax: 6741 7276

UEN: 201718370K

Email: admin@nhtmotor.com

’ ;.II [0 Pt

Accident date: 27/01/2018
Estimated repair cost for vehicle no: SKP5984M MINI COOPER 3DR 2.0 A '14

CHASSIS: WMWXM72090T931049

30/01/2018

S/N QTY ITEMS U/PRICE AMOUNT

1 1 FrontBonnet Dp.f0d $1,356.60

2 2  Front Bonnet Hinge A 577.85 $155.70

3 2  Front Bonnet Shock Absorber NI N $136.20 $272.40 ~

4 1 Front Bonnet Lock J $163.10 ¥

5 1 Front Bonnet Sticker (Special Nett) /. 5_}',097@
6 1 Front L/H Fender =/ $384.50 <

7 1 FrontL/H Fender Cowling 2 A $115.00 ~

8 10 FrontL/H Fender Cowling Clip | ™ $6.50 $65.00 ~

9 1 FrontL/H Fender Protector / $132.35 7
10 1 Front L/H Head Lamp $1,818.40
11 1 Front L/H Head Lamp Chrome /i7" 1\ $223.80 %
12 1 Front L/H Head Lamp Lower Bracket '/ r/se- $89.40 ~
13 1  Front Bumper W incd $832.80 -
14 8 Front Bumper Clip v $6.50 $52:00 20
15 1 Front Bumper Lower [} $194.50 7
16 1 Front Bumper Inner Sponge i Mo $85.45 &
17 1  Front Bumper Reinforcement Nre Nee $389.60
18 1  Front L/H Bumper Fog Lamp @004 $377.10 ©
19 1 FrontL/HRim ot $1,200-00 57"
20 1 FrontL/H Lower Arm 74 $390.55~

21 1  Front L/H Knuckle Arm P M $494.15 *
22 1  Front L/H Knuckle Arm Bearing | $565.75 *
23 1 Front L/H Shock Absorber N $682.55
Py \ Mia) Lﬂaﬂ Mo 31-“’!’#

20 1 Subtotal:- $10,740.70

B

\II'—]I-LI



Labour charges

To remove & refit front L/H undercarriage
To remove & refit front bonnet sticker

To check wheel alignment

To check wiring

Tuff kote

Panel beating

Spray painting

W Auto ME}LHEE hence oty
KK AU ng:

rer of the follows
m*ﬁ,?;ﬁﬂ netariiatier SOI3Y pamtrx:qulm
= ook mrts) GUring M3
« To digplay damag=s h:ﬁu goalinnanon

4] 8 i
« Prarts prices BYE S5 on @ "Winoul Prajudict” basd

. gsuM'ﬂﬂ andd
i3} rr.-u!-:-_: :Murm Company

$380.00

MBO

515000 0

ﬂ}&dﬁi-ﬁ

- 150.00
70 ’

$1M 439
51,49,9.'4 440

Subtotal;- $3,780.00

Total:- $14,520.70

4l - 'f'f'iqo 44
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1/22/2018 Used Minl Cooper Car & Usaed Cars & Vehicles Singapora - sgCarMart

sGrC ARMART.COM Login - Skgn up

New Cars, L Sall My Car Ciiraclory Products Articles Farum Tools & Tips

pEViALET (@)

Post an Advertisement S TR P T A e £ “Lake View —l
Sefl & yourself) Advertise It ot just . ' W i Credit Pto Lid e

e 3 Low pei d
$58 until it's SOLD! ek i by I8

GV Croxdit Pl Lnd » Eawy loan approval
> All terms are nagotialle

sk an Ad Adwrtiser Login Waoys of Selling
Browse by Category v Sotby DatePosted ¥ 20 results/page ¥
4 vehiclos Ml Cocper e
Mudai Price Depreciation Eng Cop Mimmge Weh Type
Search Selection Mini Cooper vy Ay 2014 Ay Arry Ay Bypllabie
:“6'1[ Cooper 5 Countryman $108,000 $14,470 fyr 18-Mar-2014 1,598 cx 0,000 kem Eports Available
FIRE ;N.EI S108: With Mo Hidden Costs| Cnly $14.5¢Year Degrecation! Agent Maintalned. Last Entry In Jan At 60K Mieage, An Upsized Mini Cooper
5, Spacioys, Fun, Clagwic Look, Tippy 48 In Onal Nover... oy

Tradait, Com Me Lid
Posted; Phlare20l0 Tagu 2058 MIND Coooer, MIN] Coopar, SIMT, Cocpar, LsesT MIM]

MINI Cooper 5 2.0A $115900 516,370 fyr 21-May-2014 1,998 cx 16,000 em Sports Avallable

Consgnment Car, Volcanc Orange, MIN] Mext 360 Degree Checked, Comfort Access, Start/Stop Button, 6 Speed Automatic Transmitssion, & x Alrbags,
Fulll Serviced Record, 3 Years Warranty By MINI Habitat. ...

Eurpicars Next Pe Lid

Prignsct: T7-Duc-1017  Tags: M4 MIND Coopar, MENT Crogar, MIME, Coopor, Lisst MIN]

MINI Coopar 5 Pacaman 164 118,000 $14,580 fyr 01-5ap-2014 1,588 oc 26,000 km Sports Avablabiy

Uncompromisingly Uitimate Perfect Condition| 26, 0000M Misage Done Only For Neardy 3 Years! Tolaly Like Brand how! Fully Muntained And 580
Uindes Warranty By Agent! Actial 1 Owner Usage As Former O,

Posied M-l 200N Tags Hil4 MEN] Conper, MEN] Cocpee, MENL Conpes, Lied MiN

MINI Cooper 5 L0OA 3110900 S14,680 fyr A0-5ep-2014 1,958 o 36,500 kem Sports fypllable

Conslgnerent Car, Midnight Blad, MINI Next 360 Degree Checksd, Harmin Kardon Sound System, Comfort Access Stary/Stop Bulton, § Speed
Automatic Transmission, & x SRS Alrbags, Full Serviced Recard, Ext...

Eurnkars Newt Pre Lid

Pasidl P-lan-JU0R - Tage 2014 BN Cooper, MINT Conper, MINL, Coopes, Lissd MINE

Sawe Ehis sEarch ofterii, 1o g=t emal alists whenewnr o match s found

Moel Price Depreciation Eng Cap Micage Woh Typa
For old agwartisements, view Explred ads 20 ¥ results/page
W hir paralled oo sare Toypata, Wooda, Neson, Misdidy & BMW. Thees o0 ety of cam hoe delng fom sk, ks, wedsh can, iy @, wpons e or
el & O carw. Tow can alon By Mom & car auctom, Kitk uf G5 e, T misage (AT, G Iani. rorpark fites & wrance, Find fny csec Min Coopor

i clr dailers

AL, B MR P, sisl] wiPucles Solupore oF ewell by g Wi Coopes

Sngapmie. W have &

mEslterl, Bubhiyiied o

e Ll BLINCIES: g new Car pRoherhene. VIR Ol panme siles for pob Sowiing eGP joba, redl edtate proferhes o7 Gl mowr. i

o commpmial vphicke inssing & OO rewiin

alion duplived o ey andl lovan e gt o inilewed by SglorMurtoon (D B relsbie, Ul i @ssuianoe Chn D e Uil i

for NABLGN = ACTLAALY, COTPROMRe O CLITERE. § AOOMEDREY 10r MTErE o0 oY sarrmnl the sooutacy of e infarmmation

Fgene
Mew Ch
Lisast Cp

Sell Car

LR T I
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Shirlﬂ-i:liew (LKK Autu!

From: Angie Foo <angie.foo@sg.cntaiping.com>

Sent: Wednesday, 31 January 2018 5:38 PM

To: Shirley Hiew (LKK Auto)

Cc: Thin Thin (LKKAuto): Jas Khine (LKKAuto); Admin A; Sharon Han; Adeline Chng

Subject: OUR REF: SNM1BD00545C02/2/ LKKDS & YR REF: SKP5984M (TP .
CCB/CTI1B001810/Aus3) on 27/071,/2018

Attachments: MCHM18013825-5GG39828 pdf; SNM18D00545C01 20180131 TO INSURED -

LKKDirectSettlementAccidentLtr.pdf

Dear Shirley,
We refer to your email of 30" January 2018.
We attached our Insured's SAS Report and Assignment Letter for your necessary action.

Kindly take note, our Insured is claiming Third Party SKP5984M-AIG and the claim handler on this case is Ms Sharon
Han 6389 6193

Thank you

Regards,

Angie Foo

Executive

Motor Division

Claims Department

China Taiping Insurance (Singapore) Pte Ltd
3 Arson Road #16-00

Springleaf Tower

Singapare 079809

Co Reg No.200208384E

DID: 6389 6186

Fax 6224 7478 /6224 7175

Email. angie foo@sa .cntaiping.com

Email claimsdept@sag.cntaiping.com
VWebsite: www.sg.cntaiping.com

Digclaimer

This massage = configental, its contents do nat constifule a commitimam by Chma Tapmg Inswrance (Swgapong) Fia g axcapt whar provided foi i @
watten agresment betwesn you and China Taping Insurance (Singaporel Fre Lig Any pnauthonzed disclosune. use o dleseminalion gither in whole o
partiad @ prahdded I pou ars oot the fended redipien! of the message, please modly [he serdar rmmmsdisaly

From: Shirley Hiew (LKK Auto) [mailto:ShirleyHiew@lkkauto.com]

Sent: Tuesday, 30 January, 2018 6:56 PM

To: Sharon Han; Claims Dept of CTI; Adeline Chng

Cc: Thin Thin (LKKAuto); Jas Khine (LKKAuto); Admin A

Subject: Direct Settlement - Accident Involving SGG39828 (Ol : CTI - TBA) AND SKP5984M (TP :
CCe/CTI18001810/Aus3) on 27/01/2018

WITHOUT PREJUDICE

Dear Sir/Madam,



We refer to the above matter.
We have.i'nspected TP vehicle SKP 5984M at M/s New Hock Teck Motor Pte Ltd - Kaki Bukit.

Enclosed for your perusal is:
- I'P GlA report

We will revert preliminary advice in due course.
Meanwhile, kindly let us have a copy of your insured's GIA report for our necessary action.
Kindly take note that the case handler in-charge is Thin Thin and she can be contacted at DID: 6841 2360.

To check availability of the case handler, you may contact the undersigned.

Thank you.

Hest Regards,

Shirley Hizw | Admin

LKK Auto Consultants Pte Ltd

Phong: 6366-0055 | email: ShireyHlewE kkauto.com | fax: 6741-4108
Blk 51, Paya Ubl Ihdustrial Park, Ubl Avenue 1, R02-25 | 5{408933)

This email has been scanned by the Symantec Email Security.cloud service.
For more information please visit http://www.symanteccloud.com




NEW Hm:ml:x mmm

Our Ref NPLT1805-0098/ SKP5984M 1 Kaki Bukit Avenue b
your Ref :5GG3982B Blk C #01-43 Autobay@KB
Date - 08" May 2018 Singapore 417883
CHINA TAIPING INSURANCE (SINGAPORE) PTE LTD WITHOUT PREJUDICE

3 Anson Road #16-00

gpringleaf Tower

Singapore 079909
Dear Sirs,

IDENT INVOLVING SKP5984M & SGG39828 AT SUNTEC CITY BASEMENT MSCP ON

RE: ACC TSUNIE

27.01.2018, 18:10HR

We are instructed by TEO HUI Y1 JASLYN to claim damages and losses against you in connection
with the above captioned road traffic accident which our client's vehicle SKP5984M was
damaged by vehicle 5GG39828 driven by your insured at the material time.

We are instructed that the said accident was caused by your insured's negligent driving and/or
management of the vehicle. As a result of the accident, our client’s vehicle was damaged and
our client has been put to loss and expenses, particulars of which are as follows:

1) Repair Costs S 4,000.00
2) Loss of Use for 05 days 5 500.00
3} LTA Search Fees 5 7.45

S 4,507.45

A copy each of the following supporting document is enclosed:

1) Final Repair Bill
2} LTA Receipt

please let us have your cheque for the sum $4,507.45 made payable to us, NEW HOCK TECK
MOTOR PTELTD in the next 14 days.

/\ITLL#\\

vours faithfully, %:
E’l
J‘

b ﬂl'l

NEW HOCK TECK ruibmn BTE LTD




Assignment

-, Now ook Teck Motor Ple Ld__ (Wakshop

In consideration for your agreement 10 repair my molor vehicle registration 0o. _.QKM
and to defer demanding for payment of the cost of repair, Uwe the undersigned do hereby
irrevocably assign absolutely to you all the proceeds of my/our claim(s) including damages, interest,
costs and expenses (including legal costs / disbursements payable on 3 party and party basis which

are to be paid to the parties so entitled including solicitors, vehicle appraisers and other experts /

consultants).

I/We further confirm that payment to you only or o any person authorised by you to receive
payment shall constitute a good and offectual discharge of the obligations by any party of the

aforesaid proceeds of my/our claim(s).

I/We authorise you expressly to give notice of this assignment t0 the party concemed.

1/We confirm that by this assignment, Lfwe shall not be entitled in law to receive any payment. If a
¢heque is sent 10 me/us, Uwe shall return same to the sender as l/we am/are precluded from

accepting any payment.

Dated this Ol dayof oL 20 1% .

Signature : \\&
Mame : ) - Jvilun
: $40 3?9‘ b P!H

ID No.

Address

Witness Signature - - ﬁ e
Witness Name : AW L’V\Q A
Witness [D - uﬂ?f‘:“pﬂ
WsaAddias: v Lol Bukl Aventie 6 #01-43

Singapore 417883



LETTER OF AUTHORISATION

New Hock Teck Motor Pte Ltd
Kaki Bukit Avenue 6

Blk 1 #01-43

Singapore 417883

Dear Sir,

Accident on 24’0”19 ' lgID
Involving Vehicles SI:P ‘JGIE‘UJM - 866G 395 2 B
Along cunte o, Ot Bonewovd S P

/We. the registered owner/driver of vehicle registration no: _ QPWM
have involved in the above accident.

/We hereby authorize New Hock Teck Motor Pte Ltd to commence repairs of the said vehicle
forthwith.

I/We agree to assign the whole proceeds of my/our comprehensive/third party claim to you and our
solicitor, ____ _to act on myfour behall in respect of the
above matter. And if applicable, my/our solicitars shall accept this as my/our irrevocable authority 1o
pay the amount as deemed compensated direct to you after deduction of their costs on a Solicitor and
client basis.

/We undertake to co-operate fully with you and our solicitors to ensure that claim is successful.

/We also authorize you to sign all discharge vouchers/indemnity forms and all necessary papers in
relation with the above claim in my/our absence.

Your kind co-operation in this matter will be much appreciated.

Yourst

Owner's Signuturc
(Company’s stamp if applicable)

MName:
NRIC No.:
Date:




378 1 B B A PR A 8]
NEW HOCK TECK MOTOR PTE. LTD.

1 Kaki Bukit Ave 6, Blk C #01-43 Autobay@HKaki Bukit, Singapore 417883

Email; admin@nhimotor.com Webslite: www,rhimotor.com

Tel 6747 9241  Fax: 6741 7276
UEN: 201718370K

TAX INVOICE

CHINA TAIPING INSURANCE (SINGAPORE) PTELTD Invoice No NPL1805-0098
3 Anson Road #16-00 Date 08-May-18
Springleaf Tower
Singapore 079909 Date of Accident 27-lan-18
Vehicle No. SKP5984M
Client: TEO HUI Y1 JASLYN Model Type Mini Cooper
Descriptions Amount
Lumpsum Repair Costs 4,000.00
| Total | 4,000.00

5IN DOLLARS: FOUR THOUSAND ONLY




128/2018

Enauire Vehicle & Owner Information ( Vehicle No. SGG39828 As At 27 Jan 2018/ 18:30:00)

‘Law Firm Search Details

Search Reason:
Law Firm Case No.:
Current Owner Detalls

Cramer |0 Type:
O [0
Owner Nams:

Registerad Address Type:

Registered Block/House
Mo

Registered Street Name:
Fegisterod Unit No,
Registered Building Name:
Registered Postal Code:
Current Vehicle Details

Vehicle No.
Make DescriptionModel:
[nsurance Company Mams:

\ehicle Hub

Insurance claim in relation to traffic accident
MEW HOCK TECK

Singapare NRIC
513339194
PAY CHAW KEE

HOB / HUDC
114

LOROMNG 2 TOA PAYOH
#03-142

310116

SGGLITEIE
TONOTA / COROLLA L6
CHIMNA TAIPING INSURANCE [SINGAPORE] PTELTD

hitps fivrl lta.gov.sgMalvit/actionawF irmDetail ?FUNC TION_ID=F1801071ET

m



Thin Thin (LKKAuto)

From: Sharan Han <sharon han@sg.cntaiping.com>

Sent: Friday, 20 April 2018 3:17 PM

To: Thin Thin (LKKAuto); Alfred Toh

Cc: Admin A

Subject: RE: OUR REE: SNM18D00545C02/2/ LKKDS & YR REF: SKP5984M (TP :

CCH/CTI18001810/Aus3) on 27/01/201 B

Dear Thin Thin,

please proceed to reject the claim as per BOLA 524.

Thank you & regards

Sharon Han
motor Division
Claims Department

China Taiping Insurance {Singapore) Pte. Ltd.
4 Anson Road #15-02
springleaf Tower Singapare 0749905
Co. Reg. No. 200208384E
DID; 6380 6193
Fax: 6224 717516224 7478
Email; ¢laim f iping.
h ! iping.com
Website: www.sg.cntaiping.com

Disclaimer - This message is confidentinl; its confents do nof constitute a commiiment by China Taiping Insurance (Singapore) Pte. Lid except where
pravided for inawritien agreement berween you and China Taiping Insurance {Singapore) Pte. Lid. Any unauthorized disclosure, use or dissemination,
cither in whole or partial, is prohibited. If you are nolt the intended recipient of the message, please notify the yender immediately.

Erom: Thin Thin (LKKAuto) [maiItu:thinthin@lkkautﬂ.cnm]

sent: Thursday, 19 April, 2018 5:16 PM

To: Sharon Han <sharon.han@sg.cntaiping.com=; Alfred Toh <alfred.toh@sg-cntaiping.com>

Cc: Admin A <admin-a@lkkauto.com>; Claims Dept of CT1 <claimsdept@sg.cntaiping.com>

Subject: RE: OUR REF: SNM18D00545C02/2/ LKKDS & YR REF: SKP5984M (TP : CC6/CTI18001810/Aus3) on 27/01/2018

Your Ref: SNM18D00545C02/2/ LKKDS
Our Ref: CC6/CTI18001810/Aus3

Dear Sharon,



ACCIDENT ON 27/01/2018 INVOLVING VEHICLES SGG 3982B AND SKP 5984M

we refer to the above matter.

We have reviewed both reports. Basing on available information, scenario from all involving parties, we are of the
opinion that this is the case is fall under BOLA 24, (TP reversing into parking lot and Ol driving straight along the drive

way).

As such, we intend to reject the claim and kindly let us have your instruction / comments / approval please.

Best Regards,

Thin Thin Hlaing | Case Handler

LKEK Auto Consultants Pte Lid

Phone: 6841-2360 | email: thinthin@lkkauto.com | fax: 6741-4108
Blk 51, Paya Ubi Industrial Park, Ubi Avenue 1, #02-25 | 5{408933)

From: Shirley Hiew (LKK Auto)
Sent: Wednesday, 31 January 2018 6:04 PM

To: Angie Foo <angie foo@sg.cntaiping.com>
Ce: Thin Thin (LKKAuto) <thinthin@lkkauto.com>; Jas Khine (LKKAuto) <jaskhine@Ilkkauto.com>; Admin A <admin-

a@lkkauto.com>; Sharon Han <sharon.han{@sg. taiping.com>; Adeline Chng <adeline.chng@sg.cntaiping.com>
Subject: RE: OUR REF: SNM18D00545C02/2/ LKKDS & YR REF: SKP5984M (TP : CC6/CTI18001810/Aus3) on 27/01/2018

Dear Angie,
Thanks and received.

Thank you.

Best Regards,

Shirley Hiew | Admin

LKK Auto Consultants Pte Ltd

Phone: 6366-0055 | email; ShirleyHiew®lkkauto.com | fax; 6741-4108
Bik 51, Paya Ubi Industrial Park, Ubi Avenue 1, #02-25 | 5(408933)

From: Angie Foo [mailto:angie.foo@sg.cntaiping.com]
sent: Wednesday, 31 January 2018 5:38 PM

To: Shirley Hiew (LKK Auto) <ShirleyHiew@|kkauto.com>
Cc: Thin Thin (LKKAuto) <thinthin@lkkauto.com>; Jas Khine (LKKAuto) <jaskhine @lkkauto.com>; Admin A <admin-

a(@lkkauto.com>; Sharon Han <sharon.han@sg.cntaiping.com>; Adeline Chng <adeline.chng@sg.cntaiping.com>
Subject: OUR REF: SNM18D00545C02/2/ LKKDS & YR REF: SKPS984M (TP : CCH/CT 118001810/Aus3) on 27/01/2018
Dear Shirley,

We refer to your email of 30" January 2018.

We attached our Insured’s SAS Report and Assignment Letter for your necessary action.

handler on this case i Sharon Han



Thank you.

Regards,

Angie Foo

Executive

Motor Division

Claims Department

China Talping Insurance (Singapore) Pte Ltd
3 Anson Road #16-00

springleaf Tower

Singapore 079908
Cu.Reg.Nu.EﬂDEﬂﬁaﬁdE

0iD: 5389 6186

Fax: 6224 7478 /6224 7175

Email: angie.loo niaipi

Email: claimsdept@sg.cntaiping.com
Website: www.sg.cntaiping.com

Dischamer

This massage is confidenhis it contents do not consfitule 8 commitmant by Ching Taiping (nsurance {Singapoe) Pte. Lid axcapt whore provided for In 8 wirtfan
agreament between you and China Taiping Insurance {Singapora) Fe Lid. Any unauthorzed disclosure, use of disseminalion, aither inn whaole or partial, 15
prohibited, If you re not the intendad recipient of the message. pleasa notily the sender immediataly.

From: Shirley Hiew (LKK Auto) |mgilmiﬂhlrlg!Higw@mkgutu.cgml

Sent: Tuesday, 30 January, 2018 6:56 PM

To: Sharon Han; Claims Dept of CT1; Adeline Chng

Ce: Thin Thin (LKKAuto); Jas Khine (LKKAuto); Admin A

subject: Direct Settlement - Accident Involving 56G39828 (O1: CTI-TBA) AND SKP5984M (TP : CEEICT':IEDDIBE}AHS?-]

on 27/01/2018

WITHOUT PREJUDICE

Dear Sir/Madam,

We refer to the above matter.

We have inspected TP vehicle SKP 5984M at M/s New Hock Teck Motor Pte Ltd - Kaki Bukit.

Enclosed for your perusal is:
- TP GIA report

We will revert preliminary advice in due course.
Meanwhile, kindly let us have a copy of your insured's GIA report for our necessary action.
Kindly take note that the case handler in-charge is Thin Thin and she can be contacted at DID: 6841 2360.

To check availability of the case handler , you may contact the undersigned.

Thank you.
Best Regards,
Shirley Hiew | Admin



LKK Autc-Consultants Pte Ltd
Phone: 5366-0055 | email: ShirleyHigw@®lkkauto.com | fax: 67414108
Bk 51, Paya Ubi Industrial Park, Ubi Avenue 1, #02-25 | 5(408933)

This email has been scanned by the Symantec Email Security.cloud service.
For more information please visit http://www.symanteccloud.com

This email has been scanned by the Symantec Email Security.cloud service.
For more information please visit hip:/ww anteccloud.co




Thin Thin (LKKAuto) ——

From: Thin Thin (LKKAuto)

Sent: Friday, 18 May 2018 12:03 PM

To: Chloe; Admin nht

Cc: Admin A; Shu Pei (LKKAuto)

Subject: RE: SKP5984M CLAIMING SGG39828 DOA 27.01.18
Attachments: Ol's Statement.pdf

Your Ref: SKP 5984M
QOur Ref: CC6/CTI1A001810/Aua3

Dear Sulkyi,

ACCIDENT ON 27/01/2018 INVOLVING VEHICLES 5GG 3982B AND SKP 5984M

We refer to the below matter.

Our insured has reiterated that the accident was caused due to the negligence of your client.

Our Insured was driving along the drive way and your client vehicle reversing into parking lot and collided with our
insured vehicle. This is the case is fall under BOLA 24,

Under such a circumstances, we are denying liability and unable to look into your client’s claim.

Rest Regards,

Thin Thin Hlaing | Case Handler

LKK Auto Consultants Pte Ltd

Phone: 6841-2360 | email: thinthin@lkkauto.com | fux: 6741-4108
Blk 51, Paya Ubi Industrial Park, Ubi Avenue 1, #0:2-25 | 5(408033)

From: Shu Pei (LKKAuto)

Sent: Tuesday, 8 May 2018 5:38 PM

To: Chloe <chloe@nhtmotor.com>; Admin nht <admin@nhtmotor.com>

Ce: Admin A <admin-a@lkkauto.com:; Thin Thin (LKKAuto) <thinthin@lkkauto.com>
Subject: FW: SKP5984M CLAIMING 5GG39828 DOA 27.01.18

Dear Sir / Madam,

Thank you for your email.

Our respective case handler will look into the matter and revert to you in due course.

Please note that; -

LKK ref Officer in charge
CC6/CTI18001810/Aua3 Thin Thin




To check availability of the case handler, you may contact the undersigned.

Best Regards,

Shu Pei| Admin
LKK Auto Consultants Pte Ltd
Phone: 6366-0055 | email: shupei@lkkauto.com | fax: 6741-4108

Bik 51, Paya Ubl Industrial Park, Ubl Avenue 1, #02-25 | S{a08933)

From: Chloe [mailto:chloe@nhtmotor.com]
sent: Tuesday, 8 May 2018 12:20 PM

To: Admin A <admin-a@lkkauto.com=>

Cc: Admin nht <admin@nhtmotor.com>

Subject: SKP5984M CLAIMING SGG3982B DOA 27.01.18
Dear Motor Claims Department,
Enclosed LOD and supporting documents for your reference.

Please kindly advise officer in charge and hope to receive offer soon.
Thank you.

Best Regards,

Chloe Chew

NEW HOCK TECK MOTOR PTE. LTD.

1 Kakl Bukit Ave & BIX C #01-43 Autobay @Kaki Buklt 5{4 17883)
Tel: 67479241  Fax: 6741 7176



J

Sdm BmE B

LKK Auto Consultants Pte Ltd

51 Ubi Ave 1 #01-25 Paya Ubl Industrial Park, Singapore 408933

TEL: 6256 3561 FAX: 6256 4315

Reg. No: 198507198R GST Reg. No. 19-BB07T198-R

Affillated to Federation Internationale Des Exparts En Automoblle

CHINA TAIPING INSURANCE (5) PTELTD Ref : CCB/CTI18001810/Aua3g2
SPRINGLEAF TOWERSINGAPORE 079609 s ShE Illll“lllll'l"lm
Code: CTI
1: Policy Particulars :- THIRD PARTY CLAIM
Insured Veh, SGG 39828 Veh. Inspected SKP 58984M
Policy No. DMPCSN3031671701 Coverage ($) D.00
Claim No. SNM18D00545C02/2/ LKKDS  |Excess ($) 0.00
Assign From Assign Date 29/01/2018
2. ‘Vehicle Particulars & Condition
Make & Model MINI COOPER c.c 1898
Engine No. HIDDEN Year of Reg. 2014
Chassis No. WMWXMT2090T931048 Colour WHITE
Odometer 36488 Steering IN ORDER
Brakes IN ORDER Modification SPORTS RIM
General GOooD
3. Conditions of Tyres
Size Make Balance
R/H Front Tyre |205/45R17 CONTINENTAL & mm
L/H Front Tyre |205/45 R17 CONTINENTAL 6 mm
R/H Rear Tyre |[205/45 R17 CONTINENTAL 6 mm
L/H Rear Tyre |205/45 R17 CONTINENTAL B mm
4. Description of Damages
THE VEHICLE SUSTAINED DAMAGES AT THE FRONT N/S PORTION
DAMAGES SEE DETAILS.
5 General Information
Accident Date  27/01/2018 [Inspection Date 29/01/2018
Survey held at NEW HOCK TECK MOTOR PTE LTD
1 KAKI BUKIT AVENUE & #01-43 AUTOBAY @ KAKI BUKIT
SINGAPORE 417883
Sa) Remarks
AJTHE INSPECTION WAS CONDUCTED ON A"WITHOUT PREJUDICE" BASIS.
B)IN ACCORDANCE TO YOUR INSTRUCTIONS, WE HAVE NOT AUTHORISED REPAIRS.
5h. Estimate Days of Repair

ESTIMATED NORMAL PERIOD FOR REPAIR:

5 Working Days




LKK Auto Consultants Pte Ltd
51 Uibi Awe 1 #01-25 Paya Ubl Industrial Park, Singapore 408833
TEL 6256 3561 FAX 6256 4315

Reg. No: 198607158R GST Reg: No. 18-8607188-R Page No:1of 2
ADJUSTMENT ON REPAIR COST FOR VEHICLE NO. SKP 5984M

A b i ' ata Our Adjusted
aty Description of Parts Condition | Feimate &Y s

REPLACEMENT OF PARTS
1|FRONT BONNET DENTED 1,356 60 1,356.60
2|FRONT BOMMNET HINGE @mE7T.85 NOT NECESSARY 165.70 -
2|FRONT BONNET SHOCK ABSORBER @$1356.20 NOT NECESSARY 27240 -
1|FRONT BONMNET LOCK NOT NECESSARY 163.10 -
1|FRONT L'H FENDER TO REPAIR SEE 384.50 -

LABOUR
1|FRONT L'H FENDER COWLING NOT NECESSARY 115.00 -
10JFRONT L/H FENDER COWLING CLIP @36.50 NOT NECESSARY 65.00 -
1{FRONT L/H FENDER PROTECTOR cuT 132.35 132.35
1|FRONT L‘H HEA LAMP CRACKED 1,818.40 1,B18.40
1} FRONT L'H HEA LAMP CHROME NOT NECESSARY 223.80 -
1|FRONT L/H HEA LAMP LOWER BRACKET NOT NECESSARY 8940 -
1|FRONT BUMPER DEFORMED 832.80 832,80
8|FRONT BUMPER CLIP @%8.50 NECESSARY 52.00 30.00
1|FRONT BUMPER LOWER CcuTt 184 50 184 &0
1|FRONT BUMPER INNER SPONGE NOT NECESSARY B5.45 .
1|FRONT BUMPER REINFORCEMENT NOT NECESSARY 389.60 -
1|FRONT LUH BUMPER FOG LAMP CRACKED 37710 377.10
1|[FRONT L'H LOWER ARM NOT NECESSARY 380.55 -
1|FRONT L/H KNUCKLE ARM NOT NECESSARY 484 15 -
1|FRONT L'H KENUCKLE ARM BEARING NOT NECESSARY 565,75 -
1|FRONT L/H SHOCK ABSORBER NOT NECESSARY BB2.55 -
1|MINI LOGD NECESSARY £9.00 BS,00
LESS 5% DISCOUNT - -241.54
8.929.70 4 589 21
SPECIAL NETT ITEMS

1|FRONT BONNET STICKER (SN) MECESSARY 700.00 100.00
1|FRONT L/'H RIM (SN) cuTt 1,200.00 200.00
1,900.00 T00.00

Report Ref No. CCE/CTI18001810/Aua3q2




i V V LKK Auto Consultants Pte Ltd

51 Ubi Ave 1 #01-25 Paya Ubi Industrial Park, Singapore 408833
”_J TEL 6256 3561 FAX: 6256 4315
Reg. No: 189507 128R GST Reg. No. 19-8807198-R Page No.:2of 2
Qty Description of Parts - Condition v?::’m:;g} oL ﬁ:ﬁum}ﬂ
LABOUR
TO REMOVE & REFIT FRONT LU/H UNDERCARRIAGE NOT NECESSARY 380.00 -
TO REMOVE & REFIT FRONT BONNET STICKER 200.00 30.00
TO CHECK WHEEL ALIGNMENT 150.00 80.00
TO CHECK WIRING 100.00 30.00
TUFF KOTE . NOT NECESSARY 150.00 s
PANEL BEATING .INCLUSIVE OF THE REPAIR OF FRONT 1,400.00 400.00
L/H FEMDER
SPRAY PAINTING 1,400.00 450.00
3,780.00 880.00
GRAND TOTAL 14,609.70 6,279.21
RECOMMENDED COST OF LUMP SUM REPAIRS 4,000.00
(TO ITS PRE-ACCIDENT CONDITION)

Report Ref No. CCB/CTI18001810/Auadq2

% g‘
ADRIAN LING WAI PING
B.Eng AMSOE AMIRTE AMSAE-A M MATAI

Licensed Appraiser

DISCLAIMER OF LIABILITY TO THIRD PARTIES - This Report is made saisly for the ues and Bansf of the Clenl namad on the front pege of this Reporl
~ oted 1 I e .m.mmmw




